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NEED TO RETURN A PRODUCT?

No problem. We’re happy to exchange,
replace or refund. It’s all part of the service.

Our full returns policy is available
to view online at....

www.boardwise.com

IMPORTANT 
 
Please use this form for ALL RETURNS  
to Boardwise, we cannot process your return 
without ALL the information. We will do our  
best to ensure a quick solution to your 
problem inline with our ‘bend over backwards  
to keep you happy’ policy. 

POSTAGE LABEL 
 
Cut this postage label out (use scissors,  
or just rip it off with your bare hands!)  

Boardwise Product Returns 

You can find this on your email receipt or by logging in to your account at boardwise.com, 
click on ‘Orders’ on your account strip and view your order history. 

01 - Order number 

02 - Your Name 

04 - Product(s) returned 

03 - Your Address & Postcode 

Please tell us your reason for returning the goods in reasonable detail. 

05 - Reason for return 

Let us know what you would like us to do - Replace, Refund, Credit Note etc. 

06 - Action required 
Returns 
Boardwise 
4 Lady Lawson Street 
Edinburgh 
EH3 9DS 


